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Government Program 2017-2021: 

eGov Highlights

• Practical implementation of 
Once-only and Digital by 
default principle

• Optimization of Citizen 
registration and 
development of a 
centralized Address 
Register 

• Further development of 
infrastructure and shared 
resources of eGovernment

• Interconnection and 
interoperability of key 
registers for automated 
data exchange
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Bulgarian E–Government Act

• Once-only

• Delivery of electronic administrative services

• Technical requirements for all information systems 
and registers in the administration

• Open-source and public Repository

• Sharing and re-usage

• Interoperability by design
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Core Building Blocks:

• RegiX

• eAuthentication

• eDelivery

• ePayment

• eServices Portal — eGOV.bg

• …
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Access to base registers Environment
(RegiX)
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RegiX - how it works:
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Building blocks: eAuthentication

• A model for integration with eAuth has been 
implemented

• Compliant with EU and local regulations

• eAuth provides SingleSign–On access to public 
services based on SAML protocol

• Supports all means of electronic identification

• Integration with Bulgarian eIDAS node
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eAuthentication:
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Building blocks: eDelivery

• Part of an end–to–end solution for 
providing government services

• Meets the requirements for electronic 
registered delivery service

• Supports A2A, A2B and A2C, as well as 
citizen to administration interactions.

• Compliant with Regulation (EU) No 
910/2014
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eDelivery:

• Registered electronic administrative service

• Accessible by citizens through Web Application

• Secured and protected communication

• Authenticity of exchanged documents

• Easy integration to other information systems
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Building blocks: ePayment

• Provides a single centralized 
platform for the registration and 
payment of liabilities.

• Electronic wallet 

• Uses a secured decentralized 
model.

• Website in Bulgarian: pay.egov.bg
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ePayment:

• Different online payment methods supported

• Enlists all registered liabilities, fees and taxes

• Traditional bank and online payment methods are 
also supported

• Easily integrated into an electronic services 
provider’s website

• Enables the full digitalization of administrative 
services
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Establishing interconnections

• A National Architectural Framework of 
eGovernment is being approved

• Core building blocks are being integrated

• A single model for request, payment and delivery 
of electronic administrative services has been 
endorsed

13



Contacts:

mail@e-gov.bg

@SeGovAgency

https://e-gov.bg


